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1 ABSTRACT

Quality of life (QOL) represents the level of webHaas recognized by the people. Its key conceptds
recognition of every single individual's expectatioom life and its quality. Besides, the QOL imtuzes the
differences between the hopes, wishes and expmtsatf individuals as against the opportunities and
limitation of each society. In this paper the QQincept, the community trends approach and methggolo
of launching a Quality Of Life Reporting System ([5) are applied not only to assess the QOL and its
impacts on the urban planning system in the hrstoity of Esfahan, but also to test the feasibibiy
launching a QOLRS in the city chosen as the caseple, i.e., Esfahan. To reach this aim, infornmatio
about the measures and indexes of QOL are obtdioed two different streams, one from the official
sources and the other through the direct contatt thé citizens. After analysing the results, gldsessment
revealed the fact that the differences in the gualf employment, population resources, and comtguni
affordability measures were higher. While, despitbigh degree of difference between the applied QOL
measures, the difference in community stress, camtynparticipation and community safety measures ar
noticeable. The results also indicated the podsilof establishing a QOLRS in this city based upba
information sources used in this study, as wethasprospects of enhancing the urban developmanhpig

and management procedures through setting up aoteadprocess of organizational framework and céntro
mechanism, production of planning visions and gbalsed on community agreements and evaluation and
decision taking processes. Also it was deducedttt@tQOLRS can produce an appropriate blueprint for
reaching consensus and a common language betwgeengj planners and urban decision takers in a
sectoral and centralized planning system of thig. dihe paper emphasises the necessity of reaanng
integrated urban planning and management systesnghra well devised set of improvements to therinte
organizational relations and structure of the sitiegeneral and this case example specifically.

2 INTRODUCTION

The view of enhancement of QOL has been used ianugilanning and urban development, in many
countries, particularly the more advanced ones. &hphasis on the importance of human resourcdseas t
most important capital of a society is the higlestracteristics of this view. Different countriezarding to
their economic, social, cultural and environmematularities have used different methods to utittze
concept of QOL and its enhancement in their soclatyhis article with the use of the concept of [Q&and
QOLRS its attempt to investigate the QOL and ifea@fon urban planning in the city of Esfahan. The
expecting aims are:

« Recognition of the concept and approaches of Q@Litarapplication in urban planning.
« Assessment of measures and indicators of QOL icithef Esfahan.
« Study on applicability of creating a QOLRS in aitiyEsfahan.

« Evaluation of the effects of QOLRS in the improvemef plan producing process, and urban
management of Esfahan.

In this paper the QOL concept, the community treapsroach and methodology of launching a QOLRS are
applied not only to assess the QOL and its impaotshe urban planning system in the historic city o
Esfahan, but also to test the feasibility of laungha QOLRS in the city chosen as the case example,
Esfahan. To reach this aim, information about treasares and indexes of QOL are obtained from two
different streams, one from the official sourced #re other through the direct contact with thizeits.

In this regard, at the first stage the necessdorrmations and indicators to measure the QOL irakzsh
from formal anf informal sources and also througlesiionnaires from the residents of this city alibatr
views were collected and compared with the inforomafrom Iran and also a developed country with Emp
experience in the field of QOL assessment and kstaig a QOLRS, i.e., Canada.
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At the second stage, the effects of QOL concepphénstages of a plan-making process which aretaffec
most will be studied. The similarities of the plarepared for Esfahan with the structure that iscéfd by
the QOL concept and the adopted approaches havdeds studied. At the last stage - with the irzttgn

of the results of this stage with the results otgdi from the evaluation of the Esfahan's QOL, the
possibilities of creating an appropriate QOLRSHis tcity - which has a centralized and sectorahmilag
system - will be examined. The result can be usegldevice to strengthen the interrelation betwextronly

the organizations but also all the stakeholdera ofecision-making arena, to achieve an integratbdnu
planning and management system.

3 QUALITY OF LIFE CONCEPT

The QOL is the translation of social and environtakrtonsiderations in the process of urban plan
preparation and implementation. The QOL conceptprampt the sustainable development and increase th
sensitivness to carrying capacity of the earth alsd the human capacity. This concept is the symbol
answering the needs of post modern era and folloa@mmon ground to counter the spatial dispari@ss.
the other hand, enhancing the level of the QOLluradd to be an appropriate device to achieve aibett
situation in the economic competition cycle, cagsanmove from a sole economic competition towasd th
competition of cities. The improvement of QOL iretbities can be considered as a condition in wtiieh
needs of societies to human resources and techoal@gogress are achieved.

Within a planning framework, QOL represents theeleof welfare considered by the people, and a key
concept of it is the recognition of the expectatiah every individual from life — in general - afrom its
quality. QOL represents the level of enjoyment gieason from the social and welfare services pezpfor
upgrading the QOL and consists of satisfaction #ied opportunity to reach a situation which a person
enjoys his/her life and also the disparities ofédgmpwvishes and expectations of an individual asdhiher
experiences from what is considered to be an aabkpQOL. Therefore the more the positive aspeauts a
QOL, the more the level of satisfacation will b®m(th, 1994; liu, 1974; Rogerson, 1998; cobb, 2000)

4 COMMUNITY TREND APPROACH
The existing approaches reletaive to the applinatid the QOL concept are "livability comparison

approach", "personal well-being approach”, "comrtyutrends approach”, "wage differentials approamh"
"market/resident approach". Among these approacioese are based on the principles of economicse som
on social sciences in general and also requireneénke ideology and also the practical aspectdarining.
The urban decision makers which are pursuing the @i correcting community relations that affect the
QOL use the personal well-being approach. The euoiste and those groups advocating the economic
development use the wage differentials approacHiaalbility comparison approach, and those thatentp

plan for upgrading the QOL of communities, usedbemunity trends approach.

Urban and regional planners can use all the foyragethes as introducted above, but it seems that
community trend approach can fit better in planrang can better assist the planners. The reasdhifois

that first, this approach evaluates the trendsmiatities of a community through time and consitlegse
trends and changes as part of an ongoing procedsvefopment in any society. The second reasadmais t
this approach encourages the discussions abo@@ieindicators by the interest groups. Third reason
that the data used and applied by this approach the facts concerning the QOL of the community lsan
considered as a set of appropriate foundationdoistbns taken by all sectors of each comminity.

The foundamental prerequisities about the QOL ssdi@ach society -based on community trend approac
are as follows:

« People are attracted to the places they like, hadge the local conditions through time
« Mostly, people compare the QOL during a periodroétand also compared with other places

« The political issues about the QOL and dicision imgloccurs within the boundaries of each urban
area or each urban region

- The results of studies could only be valid if itaiscording to the ideas and views of local people o
any community
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Based on the aforementioned principles and presiégsi of this approach, the process of achieving
favorable results in evaluating the QOL are sumzeakiin five basic stages as shown in figure 1 (l&lyer
1988).

Stage 1 Literature review

Stage 2 Interview interest group leaders

Stage 3 Profile of objective trend indicators

Stage 4 Survey of citizen perception /preferences

Stage 5 Issue reports for public discussion

Fig. 1: Five basic stages for measuring the QOure®m Myers, 1988

5 LAUNCHING A QUALITY OF LIFE REPORTING SYSTEM (QOLRYS)

In this paper an attempt has been made to utiEzefation of Canadian Municipalities (FCM) expeciein
Canada which comes below:

In 1996, FCM commissioned a study of how changethe¢ofunding structure of federal transfer payments
would affect municipal governments. FCM concludbdse changes would have an impact on growing
municipal responsibilities, but members lacked tills and the data to debate this and other pslicie
behalf of their communities. To ensure a more @ffecvoice in the future, the largest urban memludrs
FCM recommended the creation of a reporting systemonitor the QOL in Canadian communities. FCM
immediately began developing the QOLRS. By prowdan method to monitor QOL and aspects of the
social, economic, and environmental health of comitias, as a tool to (FCM, 2001; FCM, 2002):

« |dentify and promote awareness of issues affeiGd.
- Better target policies and resources aimed at iaipgoQOL
« Support collaborative efforts to improve QOL

« Establish municipal governments as a strong aritiee partner in public policy debates

5.1 Focusing on the QOL

The QOL measures reflect important dimensions @ diée at the community level. Public confidenae
government and institutional leadership requirdecus on the QOL. QOL measures cross over sectors,
programs and policies, putting the impetus on palakers to make a link between what popular reports
show and the experience of individuals and familiese QOL approach measures outcomes in "people
terms" to encourage better communication betweewvergments and communities, greater program
transparency and greater accountability for resdlitee QOLRS is built conceptually on the initiatve
outlined above (FCM, 2001).

5.2 Focus on outcomes

For the most part, the QOL concept is focused oasmméng outcomes. Outcomes measurement is part of a
public sector response that emphasizes accoulyatfilpublic policy and transparency in the openasi of
public institutions. Leading-edge analysis is foogson QOL indicators, assessing what actually bapgo
people as a result of social, economic and enviemal changes (and, of course, of their own liflesty
choices), and on how well public policies servaniprove their life situation (FCM, 2001).

5.3 Information sour ces

Where possible, the information used in this répgrsystem has been obtained from national sources.
Where special data runs were prepared, relatirigmatmeasurements to community boundaries, thecsou
notes indicate "Special Tabulations". The resulaipowerful database for monitoring QOL, evaluating

REAL CORP 2010 Proceedings/Tagungsband E
Vienna, 18-20 May 2010 — http://www.corp.atEditors: Manfred SCHRENK, Vasily V. POPOVICH, PeE&ILE



Assessing the quality of life (QOL), its signifiain urban planning and the feasibility of esttiilig a Quality of Life Reporting
System (QOLRS) in cities, the historic city of Esdatas the case example

policy outcomes, and researching evolving needs. iliformation in this report is only the surfacetioé
database(FCM, 2001).

5.4 Information attributes

The establishment of a comprehensive QOL monitogypgiem is complex. The information has to be
meaningful at the community level; available antyuahd on a nationally consistent basis; and bdyeas
understood. Indicators have to reflect the varitiosensions of living reality, and use the substdmkisting
research that has identified consistent relatiggsshimong those dimensions (FCM, 2001).

5.5 The QOL Measures

Eight complete sets of indicators are used for@@LRS. A summary of the indicators follows (FCM,
2001):

« Population Resources Measures (PRM)

This is a profile of population characteristics pptation growth, education and literacy levels,tunall
diversity, immigration and the age structure of plogulation. It provides a basis for the monitorofdong-
term demographic changes.

e Community Affordability Measures (CAM)

These measures compare levels of income with tke afoliving. A higher affordability measure occurs
when average incomes are relatively higher tharageecosts of living.

» Quality of Employment Measures (QEM)

These measures monitor employment dimensions amtdy such as equity and the distribution of
employment, partial employment and unemploymentragmmpulation groups.

» Quality of Housing Measures (QOHM)

These measures include the affordability of housmgent (relative to prevailing incomes), perceetaf
homes in need of repair, vacancy rates and hossants.

« Community Stress Measures (CStM)

These measures reflect social problems and thegniagavariables related to vulnerable groups. They
include the incidence of low income, the inciden€déone-parent families, and the incidence of srisalls,
bankruptcies and suicides.

« Health of Community Measures (HOCM)

These measures reflect the rate of premature débdlisre age 75), infant mortality, the percentafe
babies born with low birth weights, and workdayst ldue to illness or disability.

« Community Safety Measures (CSFM)
These measures reflect rates of crime and vio)gmagh crime, and the rate of unintended injuries.
« Community Participation Measures (CPM)

These measures reflect the involvement of citizantheir community, and include political partictyman
(voter turnout), daily newspaper circulation, ctesie giving and support for community projects as
measured by contributions to the annual United \8&aypaign.

6 QOLRSSTRUCTURE AND ITSESTABLISHING PROCESSIN ESFAHAN

QOLRS consist of subsystems of input, output, omgdional structure, data processing and infornmatio
transformation. These subsystems by itself araldd/into parts. They have mutual relations withheatber
and have different inputs and outputs, and intevattt each other with coordination. The inputs e t
system are the information and data about the mesisund indicators of the QOL which are obtainednfr
different sources, and its final product is theoréjpf the QOL. In every stage of this system neituy to the
previous stage and making necessary correctionsisitple (Fig. 2).
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The condition for appropriate function of this symstis the right relation between the parts of fstesn and
true data and information entry. Continuation dfedent implementing stages, and a real reportiognfthe
existing situation without any personal interfereric the reporting of the QOL improves the efficgrof

the result of the system and provides the studghaihges in QOL in a single community and shows the
positive and negative trends.

To commence the operation of QOLRS in Esfahan,rsesasecutive stages were designed, as follows:
« To study the concept of QOL and getting acquaimtitlal its special features
- Establishing different sectors of organization sgbsm structure and coordinating them
« Collection of the QOL measures and its relatedcatdirs, considering the local conditions
« Creating the data and informations analysing subsys
- Developing a saving opportunity and recycling apdating of indicators analysis results
« Preparing the QOL report

« Creating informations giving of QOL report and thieterrelations

(input subsystem)
(data and mformation resources)
- questionnzire design znd sampling
- official imformaticn
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Fig. 2: QOLRS subsystems and their interactionimgiatas proposed for Esfahan, source: author, Z0d.his paper

REAL CORP 2010 Proceedings/Tagungsband m
Vienna, 18-20 May 2010 — http://www.corp.atEditors: Manfred SCHRENK, Vasily V. POPOVICH, PeE&ILE



Assessing the quality of life (QOL), its signifia@in urban planning and the feasibility of esttiilig a Quality of Life Reporting
System (QOLRS) in cities, the historic city of Esdatas the case example

7 ASSESSING THE QOL AND ITSSIGNIFICANCE FOR URBAN PLANNING IN ESFAHAN

In order to apply the QOLRS in assessing the QOIlEgfahan and reporting it, a six step process of
analysing the QOL was designed, as follows:

« Introducing the measures and indicators of QOL us¢de QOLRS
« Selection of the appropriate measures and indsatoQOL

« Gathering data on the indicators of QOL in thregzsyanamely, first by reference to the available
official information of different public organizaths, second through inquiry from the relevant
expert officials and authorities, and third by cocithg questionnaire surveys of people's opinions
about their QOL

« Managing data on the indicators of QOL used in QSIy constructing different tables

- Comparing and interpreting the indicators of QOLEBfahan and the indicators used in QOLRS in
the Canadian cities, and comparing the findings wéople's opinions

« Analysing for reaching the results about the figdiof this search

Upon the implementation of the project, Esfahan diailed into 10 districts. To find about the o#is'
opinions, the uniform random sampling method waluand in total 50 surveys were conducted eqi@ly
each district. The surveys were completed by thizecis, experts, authorities, and the conductoe Th
questions were asked based on the measures andtardiof the QOL's information needs and thosthef
sampling population's characteristics. The infofamatregarding the measures and indicators of the. QO
was common among the citizens, experts and theudtigis' opinions, and those of the official orgafbis
enabled us to use the data simultaneously and mbic@tion in the QOLRS, and analyse the QOL
accordingly.

The most important findings of the analysis of @@L in Esfahan are presented below. This is acngrth
the classification of the measures used in the Q®HBsigned and proposed for Esfahan in this paper (
quantitative data are not presented here due ioldénge amount)
7.1 Human Resour ces M easures (HRM): Information attributes

- The high proportion of the young population of Esfa (%52.7 of total population)

- The very high population growth rate (%3.9 growaterfor 2 years)

« The very high labour force replacement ratio (2% mntrant people versus each leaver)

« A good quality general education while a very pohnical education (%13 versus %1.4)

« A very low labour efficiency and productivity rat#34.9 of total labour force have no general and

technical education)

7.2 Community Affordability Measures (CAM)

« low household incomes ($4273 per 1 year) and lost abliving ($4919 per 1 year)

- The lack of any financial savings due to the highkts of living as compared to the incomes, plus the
ever-more financial vulnerability of householddit@ncial crisis

« The increased imbalance of costs and incomes fdtiety's urban middle classes
« The high percentage of the urban middle classe§ @pand the less class differences in Esfahan in
comparison to the whole country
7.3 Quality of Employment Measures (QEM)

« The high unemployment rate (%3.5) — especiallytigh long-term unemployment rate (%65.5 of
total unemployment) — in Esfahan and the low emplewyt rate of people within the age group who

! The quantitative data on the indators of the QGirenpresented in the author's M.A thesis (Sh. Behdstiversity, 2006) under
the title of "Application of the Quality of Life Repting System in Urban Planning (The case of Esfgha

o
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are employed especially among the 15 — 34 age gr(18.8) and the labour force aged 40 and
above (%14.8)

The high proportion of temporary employment ratenpared to the permanent one (%61.4 versus
%37.2)

The low social support (%9.1) and employment inscea(%1.46) for the households as a result of
the decreased job security and incomes

The low average wage rates ($0.98 hourly)

7.4 Quality of Housing Measures (QOHM)

The high housing rentals and purchase prices iahasf and the difficulty in purchasing or renting
affordable accommodations of the lower income hbolks (rent as a percentage of median family
income is %41 and average price for a 2 bedroontrapat is $31555)

The lack of welfare and safety standards in moae ff0 percent of houses in the city
Allocation of almost 41 percent of the income ofiseholds to housing

7.5 Community Stress Measures (CSM)

low number of the lone-parent families (%13.3) #mel low bankruptcy rates of the consumers and
economical enterprises (9.8 per 1000 establishinents

The high fertility per 2000 women aged 15-19 (928 1000)

The very low suicide rate (near 0.0)

7.6 Health of Community Measures (HOCM)

The high infant mortality rates (208 infant mortalper 1000 live births) and low birth weights
babies (%3.6 of single births less than 2500gr)

The low premature mortality rate (184 per 100000ypation)

The high hospital discharges rate (20057 per 10@@@lation) that decreased labour productivity
rate

7.7 Community Safety Measures (CSFM)

The increased number of crimes committed by thahydue to the higher proportion of Esfahan's
young population

The growing unsafety trend

The lower rate of moral crimes (467 per 100000 jatpn) in comparison to the financial ones
(3695 per 100000 population) and the heavy injurddss resulting from the committed moral and
financial crimes

7.8 Community Participation Measures (CPM)

The low community participation rate (%46.83) ahd high fluctuating voting rates (from %29.5 to
%63.7)

The people's low level of awareness of their ctilecdestiny and their little attention to the
sustainability issues and the needs of future geiosis

8 THE ROLE AND SIGNIFICANCE OF THE QOLRSIN URBAN PLANNING IN ESFAHAN

Esfahan is the second industrial city of Iran whitas historical and heritage importance too. lssdnical
importance goes back to many centuries back. Tityis @ its different historical periods - has setimes
reached its peak of fame and sometimes was led ttemise. The city of Esfahan prospered greattyngu
the 12th and 13th centuries and has many of i@luable heritages from that period. Esfahan waectsd
as the capital city of Iran during the 16th anchlg&nturies and it achieved greater growth and famdewas
expanded. By the turn of the twentieth centuryakah, like the other Iranian cities, underwent driien
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changes on the domestic and international scemak;tteere was an increase in its urban growth rate,
especially after the advent of the modernizatiorvenaeent in Iran in 1930's. At that time, Esfahapatigl
structure underwent a great deal of incompatiblengkes, e.g. new streets were designed, textilerfast
were established, and official buildings were canged, and the city's infrastructure was renewdddiude

fire stations, and water and electricity networkest of which were done without any well-prepar&hp

The first well-prepared urban development planEsfahan was produced in 1957 as part of the coantry
second national seven-year development progranB¢1966). From that time onward, seven plans has bee
made, including a comprehensive regional plan,etlt@mprehensive urban development plans, and three
detailed plans. Such plans aimed at controllingldah€use and urban growth rather than paying abtend

the people's QOL. In this study, an attempt hasbeade to investigate the substantive issues and th
implementation of urban planning in Esfahan, anducsue the ways in which it was affected by th&omo

of QOL and to assess the degree of attention patiet QOL in Esfahan and its urban planning. Th&é. R®
played a significant role in designing the orgatimeal and control framework, and helped to deirse
broad planning goals, to evaluate decision-makirargsses and its relation to the other urban phanni
aspects. This is illustrated in Figure 3, whichwg&dhe extent by which different Esfahan urban mpilag
processes were affected by the discussed notiQOaf. No urban plan in Esfahan so far has intendgehy
direct attention and to enhance the QOL as a defamd broad goal. This is while there are moretpadf
similarity between the urban plans in Esfahan daedriotion of the QOL in respect to gathering datal
less in respect to evaluating the planning goats @).

EET-TJI_I?. up specification of formulation of
stablishing the Eamet\ orks for broad goals for possible
. - e organization » X . S
planning L and control * planning process ™ objectives
institutions mechamsm of
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QOLRS QOL" as a broad goal

data assembly

-~

the concept of
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Fig. 3: The effects of the QOL concept in plan-malprocess in Esfahan, source: author, 2010, feiptper
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the amonnt of POL concept efferts on the most important
stages in plan-making process
sebimg mp zpecification T
lans lan malier T Dr::inei;:;ﬁ Zn;d ofbroad goak data seenario-
P = “controlling for planning azzembly | evaluation | making and
planning procesz procesz zelection
master plan F.H.Cocks consultans Co. 1958 L L L ~ T
master plan Organic consultants Co. 1971 N L L ~ ~
detailed plan Organic consultants Co. 1975 ~ N ~ ~ N
comprehensive | ministry of housing and 1986 ~ L L ~ ~
regional plan urban development, local
office in Esfahan
master plan ministry of housing and 1985 N N L ~ N
urban development, local
office in Esfahan
detailed plan ministry of housing and 1997 ~ N ~ ~ N
urban development, local
office in Esfahan
review of the | collaboration between 1997 L L L ~ L
detailed plan seven consultancy
companies

table content key: H: direct and lugh effect (more than 52700 L low effect (from %230 to %2700 N: with no effect (less than %2300

Fig. 4: The amount of QOL concept application ia thost important stages of Esfahan plans plan-rggkiocess, source: author,
2010, for this paper

The QOLRS has attempted to enhance the qualitgoplg's lives as the main goal of the urban pland,;
therefore, it has expanded the horizons of theakoetonomical, structural and environmental isslibsis,

it takes into account all the public organizati@ml their behavioural structures and establishiesioes
between the citizens, the municipality and the otfécial bodies. The annual QOL report publicaso
show the results of all the administrative bodmganization performance, their strength and wesde®
and their general development trends. It is posdibluse all of the potentials and strengths ofofffieials

and also the public opinions for the production amplementation of the urban plans in Esfahan. ldetiee
QOL concept and QOLRS - as an applicable tool foan planning - can provide a common language for
the consensus of the urban policy making in a salcémd centralized urban planning system, andéoituas

a tool for a coordinated and an integrated urbanrphg and management (Fig. 5).

/_ administrative and \

implementing bodies
responsible for city's affair

# planning and managi [ .

Iz:rganizgarion #e coordinator /_ . . \
) . (as a core sector) administrative of

# zducating and training mumicinalite
organization % palit}

® faculty ofmedical sciences and 'y
hygiene and treatment services ima.} er .

# vocational organization p ¥ ® assistant Ufall’l:hltEET.UIE. and

® department of mining and QOL wban planning and design
industries ( 1 ) ® assistant of constriction

] as a common language : 3

® water, power, gas and I gnag ® assistant ofurban services
communication corporation \_ ® assistant oftraffic and

® justice department ry transportation

® commerce and finance ® assistant of official and
department Y financial o

® secunity and softy forces urban community include # assistants of district's

ereli i i - T T municipalities
relief committee and social citizens, social institutions
services orgamzanon public and private sectors \ _/

e higher education centers and

technology development

® other department, organizations
and foundations which
somehow are related to QOL

\ciﬁzens

Fig. 5: The QOLRS as a common language to reacheosns in a cenralized and sectoral urban planystgs, source: author,
2010, for this paper
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9 CONCLUSION

The cocept of QOL can improve the urban planningdbieve community's goals and also create mutual
relations between the planning policies and plagnoilganisations within an urban plan-making proc€hs
QOLRS may enable the application of the cocephef QOL. Also undoubtedly it can achieve the urban
planning goals and objectives without the needddogom a comprehensive analysis or have a repetitiv
work. The measures and indicators used in the QOL&Srate that in some aspects and in regardbeo
measures and indicators adopted, the QOL in Esfeshaot satisfactory and there is an urgent nedtht@
more attention being paid to the QOL measures,itguall employment, human resources and community
affordability measures and include all these in appropriate and well-thought urban planning and
management system. The problem is caused by failonethe part of authorities - to notice and mdke
attention to the different aspects of the QOL ifaBan and include it in an urban planning and memamnt
activity. This, in turn, results from the centralizand sectoral nature of the urban managemehtsirtity -

and throughout the country - and the lack of lamalaboration between the official bodies and aliep
stakeholders within the urban planning and managed@main. One important and initial step to sdhis
problem is to promote the necessary collaborate&iwéen all the stakeholders — including local autiles -

and to move towards achieving consistency of measaind coordinated actions. The QOL concept and the
established QOLRS can very well work and be useanasfficient tool for efficiency of collaboraticamd
mutual inter-organisational relations to make aagrated urban management.
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